
A total of 11,578 people living in
Canada participated

Equitable People-Centred
Health Measurement (EPHM)

What is this research about?
The EPHM project is exploring ways to move away from the “one-size-fits-all”
approach to how surveys are conducted. The outcome of the project will be a
new online system that tailors health surveys to each person’s lived experiences,
culture, and social situation.

Full
79.1%

Partial
20.9%

Survey CompletionIn the initial part of the EPHM project, people living in Canada participated in
an online survey (March to November 2023). This step helped to understand
how people with diverse experiences and backgrounds answer the same
questions, through a process called ‘calibration’. Using the online survey
data, the team explored which questions on diagnoses and healthcare,
social determinants of health, and perceived health and wellbeing are most
relevant for individuals.

The team is now launching the second part of the project including a survey
platform that uses new methods for asking tailored questions.

The Participants

Together, let’s build a people-centred healthcare system for everyone.



Racial Identity

Social Determinants of Health

Participants provided detailed information about their social determinants of health, which are “the
conditions in the environments where people are born, live, learn, work, play, worship, and age that affect
a wide range of health, functioning, and quality-of-life outcomes and risks” (Healthy People 2030).

Below are some examples, including age: 9.0% of participants were between 18 and 34, 35.2% were aged
35 to 65, and 35.6% were 65 years or older. 

4.0% of the individuals provided more than one answer in the survey

0.8% of the individuals provided more than one answer in the survey

Gender Identity

Together, let’s build a people-centred healthcare system for everyone.

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.gov%2Fhealthypeople%2Fpriority-areas%2Fsocial-determinants-health&data=05%7C02%7Crick.sawatzky%40twu.ca%7Cb2fe8cd1086e48e8293508dce8798ed5%7C2b4ef155167343efa480230c3d483f16%7C0%7C0%7C638640855992870811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5p0Ze8%2FoM6%2BwDhl3hj6jqrcSXwjrbs3NqyQ%2BjYJsfP4%3D&reserved=0


Diagnosis and Healthcare Information

Perceived Health and Wellbeing

Participants provided a lot of
information about their health
conditions and healthcare. Here are
some examples of the most
commonly reported diagnoses.

This chart compares the percentages of participants’
ratings of their pain or discomfort across their ratings
of emotional wellbeing. The data indicates that
individuals with “Mild” pain are most likely to report
“Very good” or “Good” emotional wellbeing, while those
with “Severe” pain are more likely to report lower
emotional wellbeing ratings such as “Fair” or “Poor.”

Most Common Physical 
Health Conditions 

Most Common Mental 
Health Conditions 

Here Are Some Comments

I appreciated the
opportunity to reflect
on my health through
this survey.

If you would like more detailed information about the study, please use the following
QR code to access the video or contact the research team for further inquiries.

Resources and Support

healthyqol.com

I am looking forward to seeing
future data from this and any
papers or reports. very
interesting and worthwhile
endeavor. Thank you for the
opportunity to respond.

Good experience. Thank you
for doing this. Glad to see
inclusion of culture and
gender and orientation.

Richard Sawatzky, PhD, RN
Canada Research Chair Equitable People-Centred Health Measurement 

Together, let’s build a people-centred healthcare system for everyone.

Emotional Wellbeing
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https://healthyqol.com/validation-intro

