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PURPOSE & QUESTION

How do healthcare providers implement individual-level PROMs and PREMS (and the
resultant data) as a routine part of their everyday practice?



METHODS

     



SYNTHESIS PRELIMINARY RESULTS

Figure 1. Consolidated Framework for Implementation Research, www.cfirguide.org

 

 

Clinician involvement = planning & troubleshooting
Investment in resources & training (initial and ongoing)
Administrative & infrastructure support
Reflection & evaluation - providing feedback to clinicians



SYNTHESIS PRELIMINARY RESULTS

Acknowledge importance of PR0Ms
View PROMS as complementary tools for clinical judgement
Show concern for patients & regard for patient-centred care
Want evidence for impact on patient outcomes & improvement to clinical care

Providing timely & regular feedback to clinicians/team
Promoting adaptability to local context: org, pt, clinicians
Involving clinicians & pt before and during implementation
Designating & training leaders
Conducting initial & ongoing training to clinicians



STUDY CHARACTERISTICS RESULTS
N = 184 articles (26,134 retrieved)

Single qualitative and descriptive or observational quantitative study   Organizational implemenation projects3 4
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ABSTRACT
Aims Substantial literature has highlighted the importance of patient-reported outcome and experience measures (PROMs and
PREMs, respectively) to collect clinically relevant information from patients to better understand and address what matters to
them. Data from PROMs and PREMs (PROM/EMs) is critical to support clinical decision making in a person-centered approach.
Although many structures and processes exist to support the use of aggregated data, the implementation of patient-reported
measures by healthcare providers (HCPs) in clinical practice can be a struggle. This project meets a clinically driven need to
synthesize the abundant evidence about how HCPs implement PROM/EMs (and resultant individual-level data) as a routine part
of their everyday practice.

Methods A mixed-method systematic review was undertaken to synthesize the grey literature as well as peer-reviewed research
evidence (qualitative and quantitative) and quality improvement/implementation studies from eight databases (2010-2020).
Combining the 169 keywords synonymous to PROM/EMs with the 41 keywords for implementation yielded 26,134 citations.
After applying screening criteria to determine relevance to the extraction questions, 155 sources of evidence that met the criteria
were critically appraised using validated tools and data were extracted using the data management software NVivoTM. An
integrative synthesis approach using an implementation science framework guided analysis of the extracted data.

Results This review identified (a) providers’ experiences in applying PROM/EMs in clinical practice, (b) ways providers
integrate PROM/EMs to interpret individual-level data and inform clinical decision-making, and (c) factors that influence
implementation and seamless integration of PROM/EMs in everyday practice. The results will exemplify the use of salient
strategies for the integration of PROM/EMs by HCPs to develop plans of care, make day-to-day clinical decisions, determine
results of care, and ensure continuity of care.

Conclusions The implementation of PROM/EMs into practice requires the uptake of the rich, existing evidence about healthcare
providers to support clinical decision making in a person-centered approach. Furthermore, incorporating implementation theory
is crucial to address current barriers encountered. The end-of-grant knowledge translation is a guideline about effective
knowledge translation strategies for decision makers and HCPs on how to use PROM/EMs data for clinical practice decisions at
the point of care.
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